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BACKGROUNDER / RÉSUMÉ

John Gelder has acquired over 20 years of in-depth business and consulting experience in both the public and private sectors.  John's specialized area of expertise includes: strategic business/market/management planning, research, evaluation and facilitation; evaluative analysis; and, performance improvement consulting.  As Senior Partner with Gelder, Gingras & Associates, Certified Management Consultants, he has consulted extensively with federal departments and agencies, industry associations, and private sector businesses.  He holds a B.A. (Honours) in Economics and Political Science from the University of Toronto, and a Master of Business Administration (M.B.A.) degree from the University of Ottawa.  John is also a Certified Management Consultant, Fellow  (FCMC), a Certified Quality Improvement Associate (CQIA) and a Certified Marketing Research Professional (CMRP)..  He has lectured at the college and university level in marketing and business management and facilitated numerous planning and strategy workshops for public and private sector clients.  John also served as an Advisor to the National Research Council’s Canadian Technology Network, providing strategic business development advice to early stage SMEs.  He is bilingual and holds a secret level security clearance.  

PROFESSIONAL QUALIFICATIONS
· Fellow Certified Management Consultant (FCMC), 2005

· Certified Management Consultant (CMC), 1994

· Member, Canadian Association of Management Consultants (CAMC)

· Institute of Certified Management Consultants (ICMCO) President's Award, 1997

· Institute of Certified Management Consultants (ICMCO) President's Award, 2004

· Member, Professional Marketing Research Society (PMRS)

· Member, American Society for Quality (ASQ)

· Member, International Association of Facilitators (IAF)

· Certified Quality Improvement Associate, 2002 (CQIA)

· Certified Marketing Research Professional, 2004 (CMRP)

· Past President, University of Ottawa, M.B.A. Alumni Association

· Masters Degree in Business Administration (M.B.A.), University of Ottawa, 1989

· B.A. Honours, Economics and Political Science, University of Toronto, 1976

KEY EXPERTISE:

Special experise working with science-based departments of the federal government (NRCan, NRC, Fisheries, Environment, etc.).  Special expertise in business of government issues, programs and policies involving stakeholder consultation and research. Continuous professional development with courses/training in French Lanuage, Project Management, Strategic Management, Facilitation. Special expertise working with small and medium size technology enterprises SMEs. Special expertise in training, learning and development for performance improvement and management.
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